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welcome home



Julie Reisner

STATISTIC #1

So how do you know which one to work with? You need to ask them the

following questions:

1. What is going on in this market and what can I do to MAXIMIZE the

amount I can make on my home?

2. Do you have a proven track record of selling within your clients terms

and needs?

3. How long have you been in real estate?

4. Are you a full time agent?

5. How involved are you in "our" community?

6. What is your number one priority when representing me?

Most people know 6 real estate agents!

STATISTIC #2

Per Inman, most real estate agents don't make it past their first

two years, BUT being new doesn't mean they aren't good! 

Maybe they have a team of people backing them and they are a

true rockstar in this industry. They also bring fresh, outside

ideas to the table just when we need them most!

20% of agents fail within their
first two years

STATISTIC #3

Is your agent knowledgeable about the market? Are we in a buyer or

sellers market? What is the average sales price? What is the most

popular price point selling right now? Is there a way for your agent

to get an edge while representing you?

What are the current techniques being used in the market today to

get the most $$?

Client's love a real estate agent who
is knowledgeable in the market.



W h o  W e  A r e

Julie Reisner - Team Leader and Realtor
Kate Vespucci - Transaction Coordinator and Director of WOW!

The Julie Reisner Group is a group of talented individuals comprised of:

We are a group that is PASSIONATE about the community in which we live , work, worship and play! We
are mama's, wives, bikers, dog lovers, yogis and so much more! 

The team is also creative with their communication and crafting the best offer for you and your needs. We
have many years in corporate American and real estate. 

We specialize in building deep relationships and working hard to help our clients reach their real estate
dreams.  Through creative offer writing, house matching, realtor relationships, and scouring the internet,
we help our clients find their dream home!

Our business is completely CLIENT-CENTERED and our goal is to take the PAIN out of the home buying
and selling process for you!

The Julie Reisner Group



Julie Reisner

We invite you to:
Talk with our clients.
Look at our reviews.
Check our licenses.

Ask about our professional awards.
Look at our strategic partnerships.
Gauge our knowledge of the area.
Review our sphere of influences.

Check out our branding.
Review our social media.

Ask Julie's Mama :)
 

So, how do you
know if we are

the BEST
team for 

YOU?



T e a m  A c c o m p l i s h m e n t s :

Julie  has been the #1 solo agent at Five Star
Kalamazoo in the past 4 years. 
Julie is consistently in the top 21 agents at
Five Star (600+ Agents).
We sit on many local boards and community
groups .
We support many local charities and
organizations through our partnerships and
giving.
Julie is an expert stager and home designer. 

H o u s i n g  M a r k e t  O v e r v i e w

5 5  B I K E S
GIVEN AWAY IN 2022 TO LOCAL CHARITIES ON BEHALF OF OUR CLIENTS AND SALES. 

5 5  B I K E S ,  H E L M E T S  &  L O C K S
GIVEN AWAY IN 2022 TO LOCAL CHARITIES ON BEHALF OF OUR CLIENTS AND SALES. 

3  L I T T L E  L E A G U E
S P O N S O R S H I P S
PROUD TO SPONSOR OUR LOCAL (LITTLEST) CLIENTS 

O X  G O L F  O U T I N G  S P O N S O R
PROUD TO SPONSOR A HOLE AT OUR FRIEND - ERIC WEST - MEMORIAL GOLF OUTING

W A R R I O R  R I D E  S P O N S O R
PROUD TO SPONSOR SEVERAL BIKERS IN THE WARRIOR RIDE SUPPORTING OUR VETS AND
THEIR SURVIVING FAMILIES

Coming Soon - Florida



Not your BASIC
Realtor

Maximize your investment
Control the narrative of the sale
Protect your family and assets
Make more $$ (6% more per the National
Association of Realtors)
Maintain your safety
Avoid legal hassles
Market your home in it's best light
Have smoother negotiations
Have someone take care of all the pesky details
for you.

Selling a home is easy. Anyone can do it. No
seriously, even you. But the question is... do
you want to? OR would you rather:

1. We will use a professional photographer,
not our cell phones. 
2. We will make sure you are aware of the
market and conditions to sell your home at
the BEST time for you!
3. We will help you showcase the best
features of your home to help the next
owner see themselves there and want to
pay MAXIMUM $$ for the house.
4. We will vet who is visiting your home and
not just have nosey neighbors poking
around in your closets and cupboards. 
5. We will market your home in the best
light to make sure that YOU come out on
TOP of your investment. 

OUR PROMISE TO YOU:



REALTORS

NETWORK &
INTERNET

Maximizing the pool 
of homes for you to 

consider!

There are a lot of online tools buyers use when
looking for a home to purchase: Trulia, Realtor,
Zillow, FaceBook, & Instagram just to name a few!

Our team has a lot of social currency! What does
that mean for you? We have a huge network of
people that we can use to drive the interest up in
your home! What could that mean? Well, more
money, better terms and the absolute BEST
conditions for you throughout the sale process.

This could be a HUGE ADVANTAGE in today's
market!



Selling a home
Selling a home is an exciting yet
sometimes complex and
frustrating process. 

To help explain it, we broke it
down to an easily, readable
diagram. In the simplest terms,
there are the basic steps you can
expect when selling a home. 

If and when things change,
remember, we are YOUR team
and WE will walk hand 
and hand with you 
throughout the entire 
process.



The Value of a Listing Agent

Per NAR (National Association of Realtors), using a
listing agent could NET you 6% more money  than
not using an agent. So basically, we pay for
ourselves. 
What do you know about the current housing
market, other than what your neighbors cousin
said about it when they sold their home 7 years
ago? 

TOUGH TALKS
We handle the tough talks and negotiations with the buyer and their agent. They want to ask your for excessive
repairs? Let us work with them to keep the MONEY in your pocket and keep the transaction moving forward.
What about appraisal gaps or escalation clauses? We can help navigate those for you to make sure that you are
getting the best terms and conditions as well as the best price for your home. 

PAPERWORK
There is a lot of paperwork that often gets confusing: contracts, title, easements, disclosures, legal descriptions...
and SO MUCH MORE! If you been through it before you know how complex it can be! If you haven't been through
it before it can be even worse! Our team makes certain no documents are overlooked so you can sign with
confidence when selling your home.

ACCESS TO INFORMATION
Want to know more about the market? We have local stats at our fingertips. Do you want to know where most of
the leads for your home are coming from? We can tell you. Do you want to know how many saves, how many
views and how many showings we have had? We can provide you with so many reports your head will spin! 

NEGOTIATION TACTICS
We are expert negotiators and problem solvers. We stay ahead of issues and unexpected challenges in
the selling process to make sure we have a plan in place to move the transaction forward.

Is this going to get you the best bang for your buck as well as help you get in your next home? 
Working with us as your listing team, we will make sure that you are protected and we maximize the
exposure of your home to the general public so we garner the highest price we can. We will also have
tough conversations when things go sideways, and they could, so you don't have to worry about
defending yourself or your financial position. 



We have many Mortgage Loan officers that we work with on the
regular! If you want to talk to any of them about loan types or what

you could qualify for after we sell your home, let us know and we will
connect you to the best in the business!

Why does mortgage type make a
difference to me?
With so many financing options and

banks/lenders out there, how do you
know which is the right offer for you?

Let our team walk through the pros
and cons of each lending type and

what may be a red flag in 
regards to a lender. 

VA Loan
A VA loan is a mortgage offered
through a U.S. Department of
Veterans Affairs program. VA loans
are available to active and veteran
service personnel and their surviving
spouses, and are backed by the
federal government but issued
through private lenders.

Conventional Loan
A conventional mortgage loan is a “conforming”
loan, which simply means that it meets the
requirements for Fannie Mae or Freddie Mac.
Fannie Mae and Freddie Mac are government-
sponsored enterprises that purchase mortgages
from lenders and sell them to investors. Down
payments start at 3% and go up from there!

USDA (RD) Loan
The Rural Development loan is a
100% financed home loan, insured by
the United States Department of
Agriculture to promote
homeownership in less-dense
communities. It can be a good option
if you're buying your first home or
having trouble saving for a down
payment.

FHA Loan
An FHA loan is a type of government-
backed mortgage loan that can allow
you to buy a home with looser
financial requirements. You may
qualify for an FHA loan if you have
debt or a lower credit score. You
might even be able to get an FHA loan
with a bankruptcy or other financial
issue on your record.

Down Payment Assistance
Down payment assistance (DPA) programs help
home buyers with loans or grants that reduce the
amount they need to save for a down payment.
Provided you qualify, you could receive an outright
grant or a low– or no–interest loan to cover your
down payment. Some DPA funds can be used for
closing costs, too.



Receiving an Offer
Once we list your home, get ready... things may move fast! You may get one or
multiple offers. We stage or help enhance your home and we may even host an
open house. 

Either way, we anticipate getting an offer and here is what you can expect! 

1 Receive an offer and we will review the
pricing, terms and conditions to see if the

offer is right for you!

2Negotiate the pricing, terms and
conditions based on what is 

important to you!

4Sit back and let us help you navigate the
process. We will keep you in the 

loop at all times. 

3 Get signatures and finally we are 
UNDER CONTRACT!



Home Inspection
We got an offer, now the buyer has the right to actually inspect the home so they are
comfortable moving forward. They have the right to have any inspection they want for the
first 10 days of the contract. We do our very best to be accommodating. Most of the time
buyers will have  home, pest and radon inspections all at the times time to cut down on
the interruption to your life. 

Sometimes buyer waive inspection or the right to come back at you to further negotiate
pricing and/or terms. Don't fret, we are here! 

Appraisal

What the seller wants to get!
What the buyer wants to pay!
What the lender is willing to lend - THIS IS THE APPRAISAL!!!

To be honest, the appraisal is the consideration of value that matters the most during a
transaction. A home has 3 prices:

1.
2.
3.

The lender will send their person (AKA Appraiser) in to look at the home, the market and
everything going on and decide if the agreed upon sales price is what the bank if
comfortable lending the buyer. 

Sometimes buyers will write in the contract that they will give you MORE than what the
bank appraises for the home. That's nice but it isn't something we can count on. Don't
worry though, we are here to help you through all of this!

Key Phrases and Terms



Title Work
What the heck is title work? Do I have to have it? Who pays for it?

The role of a title work and having a company review this properly is to make sure that the
sale is legitimate. It is to make sure that a seller has the rights to sell the property to a
buyer. It is to make sure the address and legal description of the parcel match up. That
there are no outstanding liens on the home (either mortgage or contractor or anything)
and will harm the transfer of ownership to the new owner. 

It's like using the DMV when you sell a car. You have to turn over the green "TITLE" so the
new owner can own the car free and clear. 

Closing Costs
Closing costs are an assortment of fees—separate from agent commissions—that are paid
by both buyers and sellers at the close of a real estate transaction. In total, the costs
range from around 1% to 7% of the sale price, but sellers typically pay anywhere from 1%
to 3%, according to Realtor.com.

While buyers have more items to pay for at the closing of a house, it’s often up to the
seller to cover the commission for both agents. Closing costs for sellers are deducted from
the profit you make on the home, unless you have low equity, in which case, you may
need to bring some cash to the table to cover the expenses.

If you’re wondering why closing costs vary across such a wide range, it’s because there
are different fees and legal requirements for each state and municipality.

We certainly can get you an ESTIMATE of closing costs based on a projected sales price
which will help you plan for your future. 

Key Phrases and Terms

http://www.realtor.com/advice/finance/how-much-are-closing-costs/
https://www.opendoor.com/w/guides/house-closing-process-for-seller




Moving Checklist

Moving can be a VERY hectic event! 
 

If you need a checklist or a guide on what to do
so you don't leave things until the last minute

and stress yourself out, please reach out to our
team so we can help!

 
We have a great list of movers, contractors, day
workers and so many more resources for you!



THANK YOU!

The greatest good is
what we do for 

one another.
~ Mother Teresa

Thank you for the opportunity
to work together to sell your home.
Our entire team will work hard on

your behalf, communicate with you
and guide you every step 

of the way!

We are confident we can get  the 
job done with FIVE STAR service.

In honor of all our clients, with every
home bought or sold 

through me, we give to a charity in
our client's name. 

This is our way of giving back each
and every time. It's one small way

we can continue to pay it forward in
our community and beyond.

Five Star Real Estate Leaders
2750 Old Centre #140

Portage MI 49024

Learn more about us at:
JulieReisnerGroup.com

Julie Reisner Group
Julie Reisner, {Not Your Basic} Realtor

Call/Text: 269.267.6829
Email: JulieSellsKzoo@gmail.com


